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Primary customer group 
people with a learning disability

Primary customer group
older adults

Days support

Stays support

Head O�ce

 The Ramsbottom Centre,
Bolton Road West, Bury,  
Lancashire, BL0 9PJ
Phone: 01706 827 010

 Elton Community  Centre,
Alston Street, Bury, BL8 1SB
Phone: 0161 253 6697

 Re-Start Centre,
Castle Leisure Centre,
Bolton Road, Bury, BL9 0EZ
Phone: 0161 253 5838

 The Haymarket,
18 Haymarket Street,  
Bury, BL9 0AQ
Phone: 0161 253 5100

 Bolton Road Community Centre,
Bolton Road Park off Wordsworth Avenue, 
Radcliffe, M26 3GX
Phone: 0161 723 5304

 The Elms Community Centre,
Green Lane, Whitefield,  
Manchester, M45 7FD
Phone: 0161 767 9233

 Hoyles Community Centre,
Hoyles Park, Huntley Mount Road,
Bury, Lancashire, BL9 6HY
Phone: 07779 443 287

 Victoria Centre,
Units 2 - 4 Victoria Square (off Victoria Lane), 
Whitefield, Manchester, M45 6AL
Phone: 0161 767 9338

Our Community Locations
 Sunnybank Community Centre,

248 Sunnybank Road,
Bury, Lancashire, BL9 8EB

Phone: 0161 796 2582

  Woodbury Short Stay,
Whalley Road, Whitefield,  

Manchester, M45 8WZ
Phone: 0161 253 7281

 Elmhurst Short Stay Service,
Whalley Road, Whitefield,  

Manchester, M45 8WZ
Phone: 0161 253 6838

 Spurr House Short Stay,
243 Pole Lane, Unsworth,

Bury, BL9 8QL
Phone: 0161 253 6767

 Grundy Day Centre,
Wellington Road, Bury,

Lancashire, BL9 9AH
Phone: 0161 253 6555

 Pinfold Lane Day Centre,
Pinfold Lane, Whitefield,

Manchester, M45 7NY
Phone: 0161 253 7371

 The Green Community Cafe, 
OPEN TO ALL

Clarence Park Bowling Pavilion,
Walmsley Road, Bury, BL9 5DH

Phone: 07798 656 215

 Persona Care & Support Limited,
Grundy Centre, Wellington Road,  

Bury, BL9 9AH
Phone: 0161 253 6000
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2 Persona We’re all about you



Welcome to Persona
We believe that people deserve social care, 
which improves their quality of life. We know 
that it’s unique to every individual, so we tailor 
our support to what matters to you.

We do this by....
Staying Well
Considering all areas of a person’s life and 
providing signposting and advice where this 
benefits health and wellbeing.

Whole Family
Seeing the person we support in the context 
of their family and friends so that we can find 
solutions which are inclusive and build on 
natural support.

Enablement
Supporting people to become as independent 
as they can and to develop or regain skills 
where these may have been lost.

Personalisation
Helping people live the life they choose rather 
than fitting in to what is on offer.

Quality
Delivering quality services that people can trust.

Healthy Lifestyles
Encouraging active, healthy lifestyles, which 
improve independence and enhance quality of life.

“ Social care is a unique 
opportunity to share in 
someone’s life in a way that 
makes a positive difference.”
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A little bit about us
Persona was created in October 2015. 
The services which make up Persona were 
previously delivered in-house at Bury Council. 
We are proud to have a long track record as 
quality in-house services but welcome the 
opportunity to take forward a new organisation 
with the ability to do things differently.

What we do
We provide a range of different support options 
designed to be flexible to meet the diverse 
needs of the community. We categorise these 
as Days, Stays and Lives.

A range of options are available within each area 
from advice, guidance and signposting, to light 
touch support right through to 24/7 services to 
support complex needs. Our services can be 
tailor made to meet your individual needs. We can 
also provide solutions which cover all three 
areas, ensuring there is improved continuity and 
consistency in the support received.

For example, we can deliver day support with 
the option to add in short residential breaks 
for holidays, plus some floating support input 
to maintain someone within their own home. 
3 different services with the assurance of 
consistency and the ease of only dealing with 
one organisation.

We provide specialist opportunities for young 
people with additional needs, people with 
learning disabilities, people with physical 
disabilities, older people, people living with 
dementia, people with autism. We also have 
the specific skills and knowledge needed 
to support long term conditions and when 
required to be there at end of life.
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Days

Our daytime support is based on an all round 
approach to wellbeing. We provide stimulating 
activities and opportunities for people to make 
friendships. Our activity programmes include 
a great variety of opportunities so there is 
something for everyone. We provide carefully 
tailored approaches to physical fitness so that 
everyone can get involved and improve their 
activity levels and mobility. Our comprehensive 
programs also include opportunities to 
socialise, connect into community facilities and 
exercise the mind.

We understand that traditional day care isn’t for 
everyone, so what we do isn’t traditional. You 
can tailor your support to suit your needs. From 
a bath and a trip to the hairdressers, to having 
lunch and doing an exercise class. You decide 
how to get the most out of your day.

“ The centre at Pinfold gives me a 
great break from my caring role 
and I know my wife is cared for 
by staff who are lovely, friendly, 

caring and always helpful.”
Paul, husband of Susan

“ Helen has settled in well and is 
very happy at the centre. She 
is able to take part in a variety 

of different activities which 
she really enjoys and gives 

her a positive and enjoyable 
experience”

Lisa, Carer to Helen
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Some of our activities:

• Trips out
• Story Box Cafe
• Cooking & Baking
• Cinema Club
• Freedom to Dance
• Singing for the Brain
• Sensory Rooms
• Arts & Crafts
• OTAGO
• Swimming
• Pet the Puppy
• Gardening
• Rebound
• Wheels for All
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Stays

We provide tailored support to people who need 
to stay with us for a period time. This can be to 
provide a break to a carer, due to a change in 
living or care arrangements, to assess someone’s 
abilities or to allow someone to recuperate 
following illness. It can even be just for a holiday 
with additional care support attached.

Meals and activities are included within your 
stay, and we’ll work in partnership with a range 
of health and social care professionals to 
ensure that your health and wellbeing needs 
are managed and supported during your stay. 
We have a team of skilled staff on site 24/7 
that can ensure you have a pleasant stay whilst 
supporting your needs around medication, 
personal care and nutrition. In addition, you 
and your visitors can indulge in our on-site 
hair and beauty services, as well as enjoying a 
delicious meal in our bistros*.
*Some services charged separately

The fantastic venues we use to deliver 
our all inclusive stays are;

Spurr House 36 beds specialising in dementia 
(Unsworth) 

Elmhurst 27 beds (Whitefield) 

Woodbury 3 beds designed specifically for 
people with a learning and/or physical disability 
and those with autism (Whitefield).

“ For the staff at Elmhurst this  
isn’t a job it’s a vocation.”
Jo, daughter of Val

“ The respite and flexibility  
offered has been wonderful”
Sandra and Stuart, parents of Michael
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Lives

Our Supported Living and Shared Lives is 
all about supporting you to live the life you 
choose in your own home and getting out and 
about in the community. Whether you need 
a few hours input a week, 24/7 support or 
anything in-between, we design our support 
to fit your life. You may live alone or share your 
home with others. Again, we can assist you to 
find accommodation and develop a bespoke 
approach to suit your needs which can flex up 
and down as your needs change.

We will support you through all your life events 
enabling you to make informed choices about 
your health and wellbeing and focussing on 
your personal care, nutrition, housing support, 
medication, social connections and aspirations. 
We will work alongside you to develop your 
skills and independence and step back when 
you reach your goals.

“When my needs changed 
I thought I would have to go 

somewhere else, but the  
staff team rallied round and 
adjusted the support so that 

I could stay at home”
Les, Supported Living customer
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Quality Management
Quality is central to everything we do in 
Persona. We pride ourselves on delivering 
quality support that makes a positive difference 
to people’s lives.

In a nutshell you can expect good quality 
responsive support that meets your needs. 
Support that focuses on what matters to you, 
delivered in a way which works for you.

We achieve this by ensuring that our workforce 
is high quality. Recruiting the right people in the 
first place, people who have the right attitude 
and care about the people they support.

We have a comprehensive induction programme, 
which is followed up with a range of training.

Our focus is to be;
Safe 
Caring 
Effective 
Responsive 
Well-led

We regularly check that we achieve this through 
our quality management framework which places 
customer and carer experience at it’s heart and 
continuously looks at how we can learn, develop 
and improve. 

In addition to external inspection we take a 
rigorous approach to our own internal quality 
assurance, and have a process of regular 
internal inspections. We apply the same 
standards and approach to internal quality 
assurance in both our regulated and  
non-regulated services

“These are the people 
that change lives  

for the better,  
give hope in a 

hopeless situation, 
provide care, 
compassion  
and dignity”

Joanne, Carer
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Meet the Team
We place people at the heart of our business 
in every sense. Our employee and stakeholder 
forum allows staff, customers and carers to get 
involved in how we develop our services.

Board of Directors
We believe that good leadership is essential 
to delivering quality. Our carefully selected 
Board of Directors is made up of a diverse 
group of individuals with a wealth of experience 
in the care sector and other business areas. 
This includes a frontline member of staff.

Quality Staff Teams
Our staff are our greatest asset - after all we 
are a people business. Our teams are made up 
of experienced well trained people who really 
care about what they do and the people they 
support. They are led by managers who have a 
track record of delivering quality.

Our management team is made up of a 
combination of highly experienced managers 
and leaders many of whom have been with 
Persona since its formation.

Specialist Skills
Our teams have a range of specialist 
skills including:

• Dementia;  
• Autism;  
• Transitions;  
• End of Life;  
• Complex Needs;  
• Challenging Behaviour;  
• Stroke Support;  
• Long Term Conditions;  
• Tenancy Support

“ The staff are not just carers  
paid to do a job, they are  
truly remarkable people  
who actually care”
Anita, daughter of Peggy
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Visit: www.personasupport.org

To access our support just contact us directly and we’ll be happy to provide 
you with advice and guidance on the ways in which Persona could help you. 
We also work with a range of partners so if we don’t have the service you are 

looking or, we probably know someone who does.

Call: 0161 253 6000       Email: info@personasupport.org

http://www.personasupport.org/
mailto:info@personasupport.org


Persona Care & Support Limited
Grundy Centre, Wellington Road, Bury BL9 9AH

Call: 0161 253 6000

Email: info@personasupport.org

Registered company No.  09725580
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